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Lesson Title: E.A.R.L. Answering

Draft Date: 6/11/12
1st Author (Writer): Haley Anderson

Instructional Component Used: Communication

Grade Level: Grades 7-12

Content (what is taught): 

· Behavioral-based questions

· E.A.R.L. answering

· Written and verbal responses to answer behavior-based questions

· Communication and interview skills

· Critical and reflective thinking

Context (how it is taught):

· Students will be introduced to behavioral-based questions and E.A.R.L. answering

· Students will use written and verbal E.A.R.L. responses to answer behavior-based questions

· Students will work in groups to practice verbally answering behavior-based questions in an interview setting

Activity Description:

Students will be introduced to behavior based questioning and the E.A.R.L. (example, action, result, learning) answering format.  This activity helps to teach critical thinking, interview and communication skills, and written and verbal self-assessment.

Standards: 

Science: SF2



Technology: TA1, TB1, TB2, TD1
Engineering:   ED2, ED4, EE3

Materials List: 
· Sample behavior-based interview questions

· Paper and writing utensils

Asking Questions: (E.A.R.L. Answering)

Summary: Students will discuss different kinds of questions asked in interviews.
Outline: 

· Students will reflect on their experiences with interviews

· Students will generate questions often asked in interviews

· Class discussion

Activity: Students will be asked about their experiences with interviewing.  The class will discuss the various kinds of questions asked in interviews and determine appropriate answers/responses.  The class will then discuss examples and approaches to answering behavior-based questions.

	Questions
	Answers

	What kinds of questions are asked in interviews?
	Experience, behavior-based, problem-solving, background/education, performance, etc.

	How do you answer behavior-based questions?
	Use specific examples, reflective reasoning, positive phrasing, emphasis on learning experience, problem-solving skills, personal stories, etc.

	How do you determine appropriate answers to interview questions?
	Self-assessment of experiences, relevant examples, appropriate language, 


Resource: 

· Sample behavior-based interview questions:

1) Describe a situation in which you had to win the trust of another person.
2) Describe a difficult situation you have experienced within the last 12 months? What did you do?

Exploring Concepts: (E.A.R.L. Answering)

Summary: Students will be introduced to the E.A.R.L. answering format for behavior-based questions, and apply/evaluate to an interview scenario.
Outline: 

· Students will be introduced to the E.A.R.L. format

· Students will use E.A.R.L. responses to answer behavior-based questions in a mock interview

· Class discussion

Activity: Students will be introduced to the E.A.R.L (example, action, result, learning) answering format, as used by BD Medical for behavior-based questions.  A few student volunteers will be asked to stand at the front of the room, and the teacher will ask each student one behavior-based question.  Each student will respond in the E.A.R.L. format, while the rest of the students evaluate the responses. Based on their observations, the class will then discuss details that make for great answers and present suggestions for how to improve responses. 

Resource: 

· Sample behavior-based interview questions:

1) Explain how you have worked successfully with a team to achieve an important goal.
2) What do you do to maintain trust and unity among peers/employees?
Instructing Concepts: (E.A.R.L. Answering)

Communication

Communication is a two-way process related to the transfer of information from one person to another.  There has to be an initiator and a receiver for communication to take place.  In the most general terms, it can be thought of as the exchange of thoughts, opinions, information, and feelings for the achievement of a common goal.  

Communicate Effectively to Multiple Audiences

When communicating information you must be aware of whom your audience is and adapt your methods to fit each unique audience.  For instance you would communicate information very differently to a group of business people from the chamber of commerce than a group of middle school students.  The content can be very similar but your delivery must be tailored to fit your audience.

Communicate Effectively Using a Variety of Media

Communication in the 21st century is very different than it was even several years ago.  When conveying your ideas there are many different technologies available.  It could be by e-mail, telephone, web conferencing, texting, blogging, discussion boards, traditional written methods, or verbally.  This list is not exhaustive but is presented to show the diversity of communication methods.  When choosing the media that you will use to communicate, you should consider the information to be transmitted and your audience very carefully.  The reason is to insure that you choose the most efficient and the least likely method to be misunderstood.  Remember the goal of communication is the successful transfer of information.  If the wrong media type is used it is possible that communication will be ineffective.

Develop Cultural and Global Awareness

In this world with a global economy, rapid travel, instant communication, and instantaneous news it has become critical that we develop a multicultural awareness.  The people that we are communicating with may very well have different backgrounds, values, and customs.  If we are to understand each other and create quality communication, we must be aware of these differences.  This multicultural awareness is a critical component for effective communication.  With it communication flows freely in both directions and common goals can be easily achieved.  Without multicultural awareness misinterpretations and poor communication will be commonplace.

Organizing Learning: (E.A.R.L. Answering)

Summary: Students will answer behavior-based questions in the E.A.R.L format.
Outline: 

· Students will write E.A.R.L. responses to behavior-based questions

· Students will work with a partner to practice answering questions verbally

Activity: 
Students will complete a worksheet of behavior-based question by responding to them with E.A.R.L answers.  (E.A.R.L. is used by BD Medical as their interviewing process).  Students will then be split into groups of two or three to practice answering behavior-based questions.  One student will answer two (or more) behavior-based questions with an E.A.R.L. response, while the other student(s) evaluates the responses focusing on strengths of the answer and suggestions as to how to improve the answer.  A worksheet is attached for the students to fill out using the E.A.R.L format. 

Some questions to have students answer could be: 

1) Explain an instance when you used your leadership skills to solve a problem.
2) What personal biases do you have and how do you keep them from influencing your decisions?
3) Describe a situation when you had to learn a new skill without any help from others.  What did you do?
4) Have you ever experienced the failure of a major project or the rejection of your point of view?  How did you respond?

5) Describe a situation where your actions caused a problem for someone else.  What could you have done differently?
The goal for this activity is to help students not only to organize his or her thoughts and responses to interview/behavior-based questions, but also assesses communication skills through a brief mock interview.
Resource: 
· Worksheet for the above questions in the E.A.R.L. format
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Understanding Learning: (E.A.R.L. Answering)

Summary:  Students will be able to answer interview/behavior-based questions in the E.A.R.L. format.
Outline: 

· Formative Assessment of Communication
· Summative Assessment of Communication
Activity: Students will complete written and performance assessments related to communication.

Formative Assessment: As students are engaged in the lesson ask these or similar questions:

1) Can the students provide a written/verbal answer to an interview question using the E.A.R.L. format.

2) Can the student communicate an organized and thoughtful response in an interview setting?

Summative Assessment: Students can complete the following writing prompt:
Describe a situation in which you had some difficulties in achieving desired results. How did

you succeed? Write your response using the E.A.R.L. format.
Students can complete the following performance assessment: 
Have you ever experienced the failure of a major project or the rejection of your point of

view? How did you respond? Discuss with a partner and practice delivering an appropriate

interview response.
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